
NEW HOME BUYER 
TREE PROGRAM

TERMS AND CONDITIONS

•	 The $500.00 value voucher will be given to the purchaser once the 
home sale has become firm and all conditions are released. 

•	 Vouchers expire two years from the date of home possession date. 
No extensions will be granted.

•	 The voucher is valid to the homeowner(s) name as indicated in the 
sales agreement.

•	 Vouchers are solely offered for promotional purposes and have no 
cash value. The voucher is non-refundable and non-transferable; 
it cannot be sold or transferred.

•	 This voucher is to be used only by residents, and they must purchase 
(1) tree. The remaining value of the voucher is to be used on plant 
materials only.

•	 Purchasers will be notified once vouchers become available for 
access. This offer can be combined with builder & developer 
promotions.

•	 A photo ID and physical voucher are required to be presented to the 
garden centre to be redeemed.

•	 The grading certificate must be completed and presented by the 
Homeowners redeeming the voucher, where applicable*.

•	 For any queries or concerns regarding the voucher, the preferred 
communication channel is our customer support email at 
customercare@qualicocommunities.com.

•	 Upon purchasing tree and plant materials, if the homeowner 
encounters any issues after, they can only contact their garden centre 
for assistance, not Qualico Communities.


