
NEW HOME BUYER 
TREE PROGRAM

TERMS AND CONDITIONS

•	 The $500.00 value voucher will be issued to the purchaser(s) once 
the home sale has become firm, all conditions are released, and the 
purchaser has taken possession of their home. 

•	 Vouchers expire two years from the purchaser’s possession date. No 
extensions will be granted. 

•	 The voucher is valid to the purchaser(s) name as indicated in the sales 
agreement. 

•	 Vouchers must be redeemed by the purchaser(s) and may not be 
transferred to or redeemed by any third party. In realtor-assisted deals, 
realtors cannot redeem the reward, as the reward only goes to the 
purchaser(s). 

•	 Once this voucher has been collected by the purchaser(s), it will not be 
replaced or reprinted if lost, stolen, or misplaced. 

•	 Vouchers are solely offered for promotional purposes and have no cash 
value. The voucher is non-refundable and non-transferable; it cannot be 
sold or transferred. 

•	 This voucher must be used to purchase at least one (1) tree. The 
remaining value of the voucher is to be used on plant materials only. 

•	 The purchaser(s) will be notified once vouchers become available for 
pickup from their builder’s showhome. This offer may be combined with 
additional builder & developer promotions. 

•	 The entire value of the voucher must be redeemed at one approved 
supplier and may not be divided among multiple suppliers or locations. 

•	 Vouchers are only valid for a single transaction; any remaining balance 
will be forfeited. 

•	 The purchaser(s) must present the physical tree voucher, a valid 
photo identification, and their completed grading certificate (where 
applicable*) at the garden centre in order to redeem their voucher.

•	 Prior to redemption, all questions and concerns regarding the voucher 
must be directed to the Qualico Communities Customer Care team 
email at customercare@qualicocommunities.com. 

•	 If the homeowner encounters any issues after purchasing their tree and 
plant materials, they must contact their garden centre for assistance, not 
Qualico Communities.


